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Abstract: 

Knowledge Management is a discipline covering a fascinating combination of Information 
Technology (IT) and Psychology (Decision Support), which in turn is a triangle of thinking, 
learning and decision making. These issues are central in many e-Application areas, such as e-
Health, e-Education, e-Business, e-Government etc. A statement by Andrew Carnegie describes 
it best: "The only irreplaceable capital an organization possesses is the knowledge and ability of 
its people. The productivity of that capital depends on how effectively people share their 
competence with those who can use it." Particular interest is placed on making processes and 
workflows efficient and more effective. Information Systems (IS) encompass a collection of both 
technological and human resources that provide the storage, computing, distribution, and 
communication of information required by people. To gain benefits in a constantly growing and 
changing world of information, it is essential to carry out interdisciplinary and multidisciplinary 
research in Psychology and Computer Science, which traditionally takes place in the area of 
Human–Computer Interaction (HCI). Most of all, it is crucial to implement the results and 
lessons learned at systemic level. This must be ensured by the inclusion of Usability Engineering 
(UE). This lecture provides an overview to some problems and solutions by showing typical 
examples of the area of e-Health, however, it can easily be transferred to other application areas.  
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